User Manual for Ukay Mobile
Delivery Application

User Manual for Furniture Delivery App

Introduction

Welcome to the Ukay Furniture Delivery App! This user-friendly app is designed to help
you manage furniture deliveries efficiently. Whether you're tracking routes, managing
inventory, or handling today's deliveries, this app has you covered.

Getting Started

Installation

1. Download the App: Download the Furniture Delivery App from your respective app
store.

2. Open the App: Tap on the app icon to open it.

3. Login/Signup: If you're a first-time user, sign up with your details. If you already
have an account, log in with your credentials.

Navigating the App

The app has three main sections accessible via the bottom navigation bar: Map,
Inventory, and Today's Deliveries.

1. Map
¢ Accessing the Map: Tap on the 'Map' icon in the bottom navigation bar.

« Viewing Routes: Here, you can view the delivery routes. Zoom in/out to get a
better view of the map.

2. Inventory
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¢ Accessing Inventory: Tap on 'Inventory' in the bottom navigation bar.

+ Viewing Items: A list of inventory items is displayed. Scroll through to view all
items.

+ Details of an Item: To view more details about an item, tap on 'Details' next to the
item.
3. Today's Deliveries

¢ Accessing Today's Deliveries: Select 'Today's Deliveries' from the bottom
navigation bar.

« Viewing Deliveries: A list of today's deliveries is shown.

* Managing Delivery: Tap on a delivery to view options for 'View', 'Modify’, or
'Delete’. Choose an option to proceed:

o View: Check the details of the delivery.
o Modify: Make changes to the delivery details.

o Delete: Remove the delivery from the list.

Uploading Photos

* Accessing Upload Feature: This feature is available in the "Today's Deliveries'
section.

+ Uploading a Photo: Tap on the camera icon (Floating Action Button) to upload a
photo.

o Select Image: Choose an image from your gallery to upload.

o Upload Image: After selecting the image, tap on 'Upload Image' to upload it to
the server.

Tips for Efficient Use
* Regularly Update Inventory: Keep the inventory updated for accurate tracking.

+ Check the Map Routinely: Stay updated with delivery routes to optimize delivery
times.
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+ Utilize the Photo Upload: Use the photo upload feature to keep a visual record of
deliveries.

Troubleshooting

¢ Login Issues: Ensure you're using correct login credentials. Reset your password if
necessary.

+ Map Not Displaying: Check your internet connection or try restarting the app.

+ Photo Upload Not Working: Ensure you have given the app permission to access
your gallery.

Support

If you encounter any issues or have questions, please contact our support team at
info@ukaydelivery.com

This user manual is intended to guide you through the basic functionalities of the
Furniture Delivery App. For more detailed information or specific queries, please refer to
our in-app help section or contact support.
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